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21 July 2010

Dear Mr Matthews

Penn Hall School Summer Celebrations 16 and 17 July 2010

| am writing to express my sincere thanks for the efficient delivery of your service

over the last weekend.

As you know it was a very important weekend for us, and we have had many
compliments with regard to the quality and choice of menu, and the fact that, in

such challenging circumstances, everyone’s food was hot !
Special thanks go to the waitress on Saturday evening who managed to sort out
a vegetarian meal, with a lovely smile on her face, for someone who had not told

us she couldn’t eat fish!

It was a joy to watch the slick team work in operation.



