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Dear Phil,

I wanted to write to say a huge thank you to you and every one of your well organised
team for the wonderful catering service you provided for our HOSDB 2009 event.

Your ability to fulfil all aspects concerning this contract was delivered with a quiet
authority, competence and skill we have come to know over the years we have worked
together. The carvery was a tremendous success and very well received by both our
exhibitors and visitors, not to mention the coffee bars and the phenomenal through put
of people they handled providing a much needed rest area for all.

Without your calm professionalism and attention to detail not to mention the near
superhuman effort put in by all of your team, HOSDB 2009 could not have been
anything like the success it was.

I look forward to working with you again in the future.

Best Regards

A

g
Chris Higgins
Events Manager
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